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1. As a membership organization, the European Forum for Primary Care (EFPC) aims at 
strengthening primary care in Europe, emphasizing community orientation and 
interprofessional approach as outstanding features of primary care. As an essential 
bridge between cure and care activities and public health, strong primary care both 
provides health  care to individuals and contributes to public health. The General 
Practitioner / Family Physician as the gatekeeper and “medical home” and a most 
needed guide in our complex health care systems is a core professional in Primary 
Care and ensures its medical quality. And primary care includes a range of other 
professions to establish the comprehensiveness of Primary Care.  

 
2. EFPC applauds the initiative to develop Health 2020, as an energizing policy 

framework that reframes approaches, identifies new policy avenues and describes the 
key governance changes that are needed to maintain and improve health of the 
European population. 

 
3. Health 2020 outlines in a comprehensive and thorough way some crucial challenges 

facing Europe in years to come. 
EFPC share the report’s concern over the fact that although the general health situation 
for Europeans seems to be improving judged by the major increase of their average 
life expectancy, a wide and even widening gap between and within countries when it 
comes to inequalities of health outcome and to accessibility to affordable health 
services, can be observed. 

 
4. EFPC supports the comprehensive analyses made in the context of Health 2020 and 

the approaches for supranational, national and local action. Based on its members own 
observations in the community, EFPC agrees that it is not possible to reduce 
inequalities in health without reducing inequalities in society. Intersectoral action is 
indispensable. EFPC supports the acknowledgement of primary care as a key 
component of health care in Health 2020. This analysis is in accord with the World 
Health Report 2008 : “ Primary Health Care, Now more than ever”. 

 
5. EFPC emphasizes the need to study and develop more evidence of the conditions 

under which investment in primary care and in health prevention and promotion 
effectively limits the rising costs of health care. The role of the general 
practitioner/family physician as the gatekeeper and “medical home” and a most 
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needed guide in our complex health care systems should be strengthened and 
acknowledged. 

 
6. EFPC strongly advocates a comprehensive approach to people’s health issues, 

avoiding service delivery that focuses on diseases or a set of diseases rather than on 
the need of individuals. The attention for chronic diseases should not lead to a new 
verticalisation of health services.  

 
7. EFPC observes that an over-emphasis on prevention can lead to medicalisation of non-

medical conditions, which has an upward effect on utilization of health care and costs. 
 

8. Membership of EFPC covers more than 50 % of all European countries and therefore 
EFPC is a suitable vehicle for inter-country exchange of information and dialogue. 
EFPC offers the commitment and active support of its membership to the 
implementation of Health 2020, in particular in the following domains: 

 
• Development of frameworks for evaluation of primary care and further comparison 

between countries of primary care characteristics and services, as a basis for further 
research.  

 
• Research on optimal interfaces between primary and secondary care. This is based on 

the firm conviction that strong primary care needs strong secondary care, because only 
a health system that is performing well as a whole will be credible and acceptable for 
the population.  

 
• Experience and good practice in the cooperation and coordination between primary 

care, social services and community services, while addressing life style, aiming at 
preventing and reducing chronic disease. 

 
• Because of the long lasting relationship between professionals and individuals, 

primary care has a potential to contribute to health literacy and self care and thus 
empower individuals and reduce their dependence on health services. Experience and 
good practice can be provided, serving as examples and a basis for further policy 
development.  

 
• Research on further development of preventive services in primary care. This relates 

to building healthy communities, prevention of communicable and non-communicable 
diseases.   

 
• Experience, good practice and research initiatives for primary care services for 

minorities, among them Roma, thus contributing to reducing health inequalities. 
 

9. Further, EFPC respectfully proposes amendments to the following text:  
           (page 14, draft 1, January 27, 2012 of Health 2020 short version): 
 The key Health2020 policy recommendations on strengthening the health care system 
 response require the following policy directions: 
 to accelerate gains in health outcomes in the area of chronic diseases through people-
 centred health care systems, with primary care acting as a hub for other levels.  
 Suggested text: 
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 to accelerate gains in health outcomes in the area of chronic diseases through people-
 centred health care systems, with primary care acting as the first level of care and the 
 navigator to other levels of care.  
 
 Justification: Strong Primary Care is not just a hub or a reference service for other 
 levels. It offers medical care of high quality, reducing the need for specialist or 
 hospital based services. Actually, evidence that primary care successfully can 
 substitute a number of secondary care services, and at lower costs, is  abundant. This is 
 especially true for prevention and treatment of chronic diseases. Primary Care that is 
 seen and treated as a hub will quickly lose its competence and quality and results. The 
 General Practitioner / Family Physician is a core professional in Primary Care and 
 ensures its medical quality.  
 


