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Welcome
Foreword from EFPC

Dear Delegates

It is my honor and pleasure as Chairperson of EFPC to welcome you to Heraklion to be with each
other over the next two days to share experiences, policy, practice and research in primary care. It is
highly significant that our theme this year focuses omeuability and compassion. What does it

mean to be vulnerable? The origins of the word come from the atimerare to wound. To be
vulnerable literally means to be wounded, physically, mentally or in spirit. Today perhaps we think of
vulnerability in €rms of being endangered, unsafe, unprotected in some way. When we stop to
think about the meaning of vulnerability we can think of the concept in relation to the communities
we work with, those in poverty, without homes or social networks, migrants witkteeir land or
language, suffering from trauma through conflict or natural disaster, lives in danger. Or we can
relate it to individuals and families, wounded through birth, chronic iliness, bereavement, mental
illness, disability, loneliness and the eyday challenges of family life. Such concepts of

vulnerability capture a negative sense of human experience, but we are here in Heraklion, at the
heart of Ancient Greece. Ancient Greek thought recognised vulnerability as a virtue, that to be able
to beopen to our wounds is a strength, character forming that helps us to lead a good life and
enables us to be compassionate towards the other. To be compassionate then could be seen as
feeling empathy, concern, humanity towards the suffering of others. Wieatso see compassion as
being alongside people, enabling them to recognise and understand their own vulnerability, not
doing unto others, but helping them to accept and become responsible for themselves and their
loved ones. As health care profession#iss is why many of us entered the world of health care and
healing. We feel compassion towards others, and perhaps as the psychologist Carl Jung has
suggested we are wounded healers, open to our own vulnerability and the need for care and
compassion.

Primary Care is a context for which this deep relationship between vulnerability and compassion can
be expressed and understood. But we try to do so in a period of European history that is entrenched
in economic hardship, political unrest, democratic breakdamd global migration. Social cohesion

is at risk and the wounds of society are laid bare. How can Primary Care respond? How can we
create persorcentered, compassionate health care systems that will strengthen our communities
and the individuals and faiiés that we work with?

During the conference we will have the opportunity to think and reflect on these issues and to
contribute to our knowledge and understanding of how Primary Care can be strengthened and what
it means for policy and practice tespond to vulnerability with compassion, and the knowledge and
evidence that we still need to convince our governments of the value of Primary Care in times of
austerity for everyone, everywhere.

There are many opportunities throughout the conferencétold and share your knowledge and
experience. | would like to encourage you to attend the sessions and actively take part and also to
participate in extending your thinking and practice through Twitter, the EFPC jdeninzdry Health
Care Research and @dopment andy going on line to th®IE to sharavebsite and developing our
network of Primary Care intelligence.



I hope you will join with delegates from across Europe to share these reflections, workshops and
papers towards a greater understandirithat through discussion, debate and critical thought in this
land of such philosophical foundation, you will return to your countries enriched, refreshed and
ready to take on the challenges ahead.

Sally Kendall, MBE
Chairperson, EFPC

Professor of Commity Nursing and Public Health
University of Kent, UK




Foreword from Crete

It is our pleasure to welcome you to the 2018 conference of the European Forum for Primary Care,
which is ceorganized by the University of Crete, Faculty of MedidBimic of Social and Family

Medicine (CSFM) and the Technological Educational Institute of Crete (TEI of Crete), Social Work and
Nursing Departments, and is titled "Vulnerability and Compassion: The role of Primary Care in
Europe" How to overcome the austey period?

The conference comes in a timely manner, as primary health care reforms are currently in progress
in many countries including that of Greece. The latest economic and reigasis revealed the

need for a more patiententered, integratecand compassionateased primary care and Greece, as
one of the countries more affected, seems to be at the ideal place to host this European Forum. To
serve interdisciplinaritya key element of integrated primary car@ synergy between the CSFM and
TElhas been established and (is) reflected in the decision to work together in promoting the aim and
the objectives of this Forum in Crete.

Theconference will address several aspects related to the health care needs of various vulnerable
groups and thequality of health care provided. This conference atilfact eminent academics,
researchers, professionals and policy makers from Europe and will provide a forum for various
disciplines including Medicine, Nursing, Social Work, and Psychology.

The progammeincludes keynote speeches, workshops, training eventsystes to primary care
facilities and linked projects with a strong emphasisvulnerability and compassi@nd is ideal for
health and mental care professionals as well as for studentsemealth and social care
professions.

This important scientific event will represent an ideal forum for fostering new ideas and establishing
new collaborative research links, helping to build strong research networks within Greece and at an
internationd level in the field of primary health care. The conference will also provide you with a
unique opportunity to visit Crete, one of the most vibrant regions of Greece and get to know a place
with a strategic geopolitical position at the crossroads of thzestinents, where king Minos and the
legend of Minotaur used to live according to the Greek mythology.

We hope that this event will be the start of a fruitful dialogue among key stakeholders in the field of
primary health care and that compassion willloager be missing from the health policy agenda of
any European country. We encourage you to actively participate in the events and workshops and
become an active agent of its messages and conclusions.

On behalf of the Hosting Organization Committee,
Prof. Christos Lionis Dr. Maria Papadakaki Dr. George Kritsotakis
Dr. Argyroula Kalaitzaki

CSFM, Faculty of Medicine Social Work Department Nursing Deprtment
UNIVERSITY of CRET TEI of CRETE TEI ofCREK
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We wish you a great conference!

Using Twitter?

#EFPC2018

#primarycare

@PrimaryCare4um



Keynote Speakers

RICHARDNILKINSON BEMERITUROFESSOR &BCIALEPIDEMIOLOGY

Richard studied economic history and the philosophy of science at the
London School of Economicsfte training in epidemiologyrom the
1970s onwards, his research focused on of sociakdiferences in death
rates.He has played a formative role in international research on the
social determinants of health and on the sociegtibcts of income
inequality.His early research on class differences in death rates resulte
David Ennals, the Labour Secretary of State for Health and Social Serv
setting up the inquiry into health inequalities which produced the Black
Report. Since then, his boolad papers have drawn attention to the
tendency for societies with bigger income differences between rich and
poor to have a higher prevalence of a wide ranfi@é@alth and social
problems.Two of his books have been the subject of documentary ffm
one calledThe Great Levelld@ 2 NJ 4G KS / KIFyySt n ¢+
broadcast in prime time in 1996 (to coincide with the publication ofhikealthy Societi¢sand
another, calledThe Dividébased orThe Spirit Levefgleased in April 2016 and now available on
Netflix.

Richard is now Professor Emeritus of Social Epidemiology at the University of Nottingham Medical

School, Honorary Professor at University College London and Visitingserafiethe University of

York.He wroteThe Spirit Levelith Kate Pickett, a best sellapw available in 24 languagdswon

the 2011 Political Studies Associati®ublication of the Yeakwardand the 2010 Bristol Festival of

Ideas Prize. He dounded The Equality Trust (with support from the JpéeRowntree Charitable

Trus)LyY Hnamo wWAOKIFINR NBOSAGSR {2f ARIFNRa {AfBSNI w2a
WIYdzy A G F NR |y 2 TThé IKsB Cancei-Shidety awadddd R its 2014 Charles Cully

Memorial medal, and he was the 2017 medalist of The Australian Society for Medical Research.

In the last few years he has given many hundreds of conference addresses and media interviews
round the world, including at WHO,¢HEU, OECD and the World Babhk.various wesites his TED
talk has been viewed over 3 million times.

Presentation of "Inequality, health and wellbeing”

Richard Wilkinson will discuss the health and social effects of the large income differences between
rich and poor in societieslost people, including politicians, have a very naive view of inequality and
assumethat it only matters if it creategbsolutepoverty or is regarded as extremely unfaiZloser

to the truth however is that it adds to feelings of superiority and inferioritpkes status and class
divisions more important, and has damaging consequences for a wide range of outcomes including
physical and mental health, social cohesion, levels of violence, trust, drug abuse, social mobility and
child wellbeing.

The differencs in the prevalence of these problem between more and less equal societies are very
large. That is becausgthough greatest among the least well gfthe effects of inequality are not
confined to the poor: instead they extend to a large majority of plopulation.

The key mechanisms through which inequality has its effects are primarily psychosocial and focus
particularly on the way differences in personal worth affects social ease and social relations.
Through its psychosocial effects, inequality major limitation on the quality of life in modern
societies.



AIKATERINANOMIDOUC CRPDREGALCONSULTANTWHO
QUALITYRIGHTS CONSULTANT

Mental health & Himan rights practicing lawyer
WHOPFPS Champion for Greece

Secretary @neral of theGlobalAlliance of Mental lliness Advocac
Networks GAMIANEurope, Brussels

Vice president, Association of families/carers for mental health,
lfT KSAYSNRA RA&SI SGFPSIWRERRSBN | ( &
Serres, Greece

Visiting lecturer at the Faculty of Medicinenildersity of Crete,
Greece ; é - -

Being an active career to her brother who lives with schizophren e e el

and seeing the problems faced by families trying to cope with mental |IIness consequences and the
unfairness of the situation service users find themselvesampted Katerina to become actively
involved in the mental health issues that affect vulnerable people and society as a whole. Her area of
LI aaA2y |yR SELISNIAAS AyOfdzRSa GKS dasS 2F (KS =2
tool kit and packag of training and guidance modules to assess quality and human rights in mental
health and social care facilities, atalbuild capacity among mental health practitioners, people with
psychosocial, intellectual and cognitive disabilities, people using ahbealth services, families,

care partners and other supporters, NGOs, DPOs and others on how to implement a human rights
and recovery approach in the area of mental health in line with the UN Convention on the Rights of
Persons with Disabilities and othimternational human rights standards

Following a degree in Italian language and literature at Aristotle University in Thess&omide
and a degree in Law at Democritus University of Thrace in Kortérte@ce, she received a
postgraduate degree in mental health, law and human rights fradimh Law Society in Pune, India.

Aikaterini is a member of the pool of experts of the EC (Chafea) and has worked with governments
and organisations on mental health policies and legislations, including in Afghanistan, Qatar, United
Arab Emirates and Sierra Leone.



JUAN TELLO T HEAD oF OFFICE WHO EUROPEAN CENTRE FOR PRIMARY HEALTH CARE

Division of Health Systems and Public Health
WHO Regional Office for Europe

Dr. Juan Tello has held varied assignments as a policy advisor and
public health expert in countries of Central Asia, Afriba,

Americas and the Mediterranean for international organizations
including the European Commission, UNICEF, the World Bank and
the British and Italian cooperation agencies. In 2008, Dr. Tello
joined WHO and since has held assignments, as resident policy
advisor in Tajikistan, as suegional advisor to health ministries across Central America and as
Health Governance Programme Manager at the WHO Regional Office for Europe in Copenhagen,
Denmark. Currently, Dr. Tello is the Head of the WHO European GenBemary Health Care,

based in Almaty, Kazakhstan. The office operates as a center of excellence on health services
delivery in the WHO European Region.

Presentation orthe WHO European Centre for Primary Health C&denaty Kazakhstan (WHO
EuropeanCentre for Primary Health Care)

ALEXIS KALOKERINOS T PROFESSOR OFGENERAL LINGUISTICS

Professor of General Linguistics in the Department of Philolog
Faculty of Letters at the University of Crete.

Head of Department (20%present); formerly, Director of the
5SLI NIYSYyiQa t NEBANIY 2 R007)NE
Dean of the Faculty (28-2010), member oftie University
Council (2012016). Visiting Professor at the Freie Universitat
Berlin (20162011, 20152016) and the Ecole des Hautes Etude
en Sciences Sociales (Paris, 2013).

President of the Society of Cretan Historical Studiesdlisal o ,
Museum of Crete (20@present). Responsible for the A. & M. Kalokerinos Foundation Social Space
(2013present). Awarded the Municipality of Heraklion Nikos Kazantzakis Prize for the Humanities,
2011.

Academic / Research interests: Biolinguistiégsguistic Pragmatics, Language and Mind; History of
Ideas on Mind and Language from the Enlightenment to the present.

Presentationoft CSSt Ay 3 ol fty2aiduvo fA1S @2dzy TNRY wmMciK Oo



Location

Pre-conference:
Historical Museum Crete and Social Space of A. & M. Kalokerinos Foundation

Address: 27, Sofokli Venizelou Ave7/ Lysimachou Kalokerinou St.
71202 Heraklion, Crete, Greece
Phone (+30) 2810 283219, (+3288708

Main conference:
The EPC Conference 2018 takes place at the Technological Educational Institute of Crete in
Heraklion, Crete.

Address: Heraklion, Stauromenos, 71004
Phone: (+30 2810¢ 379200

1C



TRAVEL DIRECTIONS

Pre-conference:
The Historical Museum of Crete is 4kmvay from the Nikos Kazantzakis airport, 1km away from

Heraklion's Port Station and 800m from Heraklion's Bus Station. It is located at the coastal avenue of

the city approximately 500m away, by feet, from Heraklion's center.
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Map Technologic&ducational Institute of Crete (location main conference)
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Map School of Health & Welfare, Technological Educational Institute of Crete
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Programme

Session aHistorical Museum of Cret
(Z0lel Welcome lunch
Introduction of the program
(Lel Sitevisits
1 1st Rural Health Unit
1 4th Health Unit
1 Social Space, A. & M. Kalokerinos Foundation
Summary Workshops session
=50 Presentations
I Resultssite-visits
1 Mr. Xanthos; Greek Minister of Health
Drinks and dinner for preonference delegates
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(58 Keynote Juan Tello (Amphitheatre

021000 Registration (Reception hall at the
main building K44/45)

(et Welcome (Amphitheatre K28)

K28)
il Walking break (15 minutes)
Coffee/teais served irthe main
building K44/45
Parallel sessions, round 3 (90
minutes)
1 Workshops
I Research abstract
workshops
Parallel sessions, round 4 (90
minutes)
1 Workshops
1 Research abstract
workshops
EFPC General Assembly
in the main roomin the main
building K44/45
For EFPC members only
Dinner

Keynote prof. Alexis Kalokerinos

Keynote Katerina Nomidou

(10l Walking break (30 minutes)
Coffeeteais served in main
building K44/45

=0 Parallel sessions, round 1 (45
minutes)

1 Meet the keynote

9 Round table

1 Multimedia presentations

1 Research abstract
workshops

1 Presentation of the
European Health Parliamen

9 Poster debate sessions
(L1 Parallel sessions, round 2 (90
minutes)
1 Workshops
1 Research abstract
workshops

"~ % Lunch is served in main building
K44/45 (60 minutes)
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Ceneor Keynote Richard Wilkinson ‘ils Parallel sessions, round 7 (90
(Amphitheatre K28) minutes)

1 Workshops

1 Research abstract worksho
Conference summary by Sally
Kendallin the main roomin the
main building K44/45

Walking break (15 minutes)
Coffedtea is served in main
building K44/45

(008 Parallel sessions, round 5 (45
minutes)

1 Meet the keynote

1 Multimedia presentations

1 Workshops

1 Poster debate sessions
Parallel sessions, round 6 (90
minutes)

1 Workshops

1 Research abstract

workshops

51 Lunch is served in main building
K44/45 (60 minutes)

‘s10ltr Closure including
EFPC 2019 Nanterre
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