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Welcome 

Foreword from EFPC 

 
Dear Delegates, 
 
It is my honor and pleasure as Chairperson of EFPC to welcome you to Heraklion to be with each 
other over the next two days to share experiences, policy, practice and research in primary care. It is 
highly significant that our theme this year focuses on vulnerability and compassion. What does it 
mean to be vulnerable? The origins of the word come from the Latin vulnerare, to wound. To be 
vulnerable literally means to be wounded, physically, mentally or in spirit. Today perhaps we think of 
vulnerability in terms of being endangered, unsafe, unprotected in some way. When we stop to 
think about the meaning of vulnerability we can think of the concept in relation to the communities 
we work with, those in poverty, without homes or social networks, migrants without their land or 
language, suffering from trauma through conflict or natural disaster, lives in danger.  Or we can 
relate it to individuals and families, wounded through birth, chronic illness, bereavement, mental 
illness, disability, loneliness and the everyday challenges of family life.  Such concepts of 
vulnerability capture a negative sense of human experience, but we are here in Heraklion, at the 
heart of Ancient Greece.  Ancient Greek thought recognised vulnerability as a virtue, that to be able 
to be open to our wounds is a strength, character forming that helps us to lead a good life and 
enables us to be compassionate towards the other.  To be compassionate then could be seen as 
feeling empathy, concern, humanity towards the suffering of others. We can also see compassion as 
being alongside people, enabling them to recognise and understand their own vulnerability, not 
doing unto others, but helping them to accept and become responsible for themselves and their 
loved ones. As health care professionals, this is why many of us entered the world of health care and 
healing. We feel compassion towards others, and perhaps as the psychologist Carl Jung has 
suggested we are wounded healers, open to our own vulnerability and the need for care and 
compassion. 
 
Primary Care is a context for which this deep relationship between vulnerability and compassion can 
be expressed and understood. But we try to do so in a period of European history that is entrenched 
in economic hardship, political unrest, democratic breakdown and global migration. Social cohesion 
is at risk and the wounds of society are laid bare. How can Primary Care respond? How can we 
create person-centered, compassionate health care systems that will strengthen our communities 
and the individuals and families that we work with?  
 
During the conference we will have the opportunity to think and reflect on these issues and to 
contribute to our knowledge and understanding of how Primary Care can be strengthened and what 
it means for policy and practice to respond to vulnerability with compassion, and the knowledge and 
evidence that we still need to convince our governments of the value of Primary Care in times of 
austerity for everyone, everywhere. 
 
There are many opportunities throughout the conference to build and share your knowledge and 
experience. I would like to encourage you to attend the sessions and actively take part and also to 
participate in extending your thinking and practice through Twitter, the EFPC journal Primary Health 
Care Research and Development and by going on line to the PIE to share website and developing our 
network of Primary Care intelligence. 
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I hope you will join with delegates from across Europe to share these reflections, workshops and 
papers towards a greater understanding. That through discussion, debate and critical thought in this 
land of such philosophical foundation, you will return to your countries enriched, refreshed and 
ready to take on the challenges ahead.  
 
Sally Kendall, MBE 
 
Chairperson, EFPC 
Professor of Community Nursing and Public Health 
University of Kent, UK 
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Foreword from Crete 
 
It is our pleasure to welcome you to the 2018 conference of the European Forum for Primary Care, 
which is co-organized by the University of Crete, Faculty of Medicine, Clinic of Social and Family 
Medicine (CSFM) and the Technological Educational Institute of Crete (TEI of Crete), Social Work and 
Nursing Departments, and is titled "Vulnerability and Compassion: The role of Primary Care in 
Europe" How to overcome the austerity period?  
 
The conference comes in a timely manner, as primary health care reforms are currently in progress 
in many countries including that of Greece. The latest economic and refugeeôs crisis revealed the 
need for a more patient-centered, integrated and compassionate-based primary care and Greece, as 
one of the countries more affected, seems to be at the ideal place to host this European Forum. To 
serve interdisciplinarity -a key element of integrated primary care-, a synergy between the CSFM and 
TEI has been established and (is) reflected in the decision to work together in promoting the aim and 
the objectives of this Forum in Crete.  
 
The conference will address several aspects related to the health care needs of various vulnerable 
groups and the quality of health care provided. This conference will attract eminent academics, 
researchers, professionals and policy makers from Europe and will provide a forum for various 
disciplines including Medicine, Nursing, Social Work, and Psychology.  
 
The programme includes keynote speeches, workshops, training events, site-visits to primary care 
facilities and linked projects with a strong emphasis on vulnerability and compassion and is ideal for 
health and mental care professionals as well as for students in the health and social care 
professions.  
 
This important scientific event will represent an ideal forum for fostering new ideas and establishing 
new collaborative research links, helping to build strong research networks within Greece and at an 
international level in the field of primary health care. The conference will also provide you with a 
unique opportunity to visit Crete, one of the most vibrant regions of Greece and get to know a place 
with a strategic geopolitical position at the crossroads of three continents, where king Minos and the 
legend of Minotaur used to live according to the Greek mythology.  
 
We hope that this event will be the start of a fruitful dialogue among key stakeholders in the field of 
primary health care and that compassion will no longer be missing from the health policy agenda of 
any European country. We encourage you to actively participate in the events and workshops and 
become an active agent of its messages and conclusions.  
 
On behalf of the Hosting Organization Committee, 
 
 
Prof. Christos Lionis                             Dr. Maria Papadakaki                 Dr. George Kritsotakis  
               Dr. Argyroula Kalaitzaki          
     
CSFM, Faculty of Medicine                Social Work Department                 Nursing Department 
UNIVERSITY of CRETȺ                   TEI of CRETE                               TEI of CRETȺ                                   
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Scientific Committee 
 

Sally Kendall 
EFPC Chair 
 
Peter Groenewegen  
EFPC Executive Board member 
 
Andre Biscaia 
USF AN, Portugal 
 
Christos Lionis 
University of Crete 
 
Elena Petelos 
University of Crete 
 
Danica Rotar Pavlic 
EFPC Executive Board member 
 
Maria Papadakaki 
TEI Crete 
 
Diederik Aarendonk 
EFPC coordinator 
 
Ioanna Tsiligianni 
University of Crete 

 
Athina Tatsioni 
University of Crete 
 
Emmanouil Smyrnakis 
Aristotle University of Thessaloniki 
 
Kyriakos Soulitis 
University of Pelop 
 
Victoria Vivilaki 
TEI Athens 
 
Aikaterini Nomidou 
tŀǘƛŜƴǘǎΩ wƛƎƘǘǎ hǊƎŀƴƛȊŀǊƛƻƴ 
 
Foteini Anastasiou 
University of Crete 
 
Argyroula Kalaitzaki 
TEI Crete, Social Work Dept 
 
George Kritsotakis 
TEI Crete, Nursing Dept 
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Organizing Committee 
  

Diederik Aarendonk 
European Forum for Primary Care 
 
Irene Cubells 
European Forum for Primary Care 
 
Diana Castro Sandoval 
European Forum for Primary Care 
 
Daisy van der Putte  
European Forum for Primary Care 
 
Marilena Anastasaki 
University of Crete 
 
Dimitra Sifaki-Pistolla 
University of Crete 
 
Agapi Angelaki 
University of Crete 
 
George Kritsotakis 
TEI Crete 
 
Maria Papadakaki 
TEI Crete 
 
Ioanna Tsiligianni 
University of Crete 
 
Athina Tatsioni 
University of Crete 
 
Emmanouil Smyrnakis 
Aristotle University of Thessaloniki 
 
Victoria Vivilaki 
TEI Athens 
 
Aikaterini Nomidou 
tŀǘƛŜƴǘǎΩ wƛƎƘǘǎ hǊƎŀƴƛȊŀǘƛƻƴ 
 

Foteini Anastasiou 
University of Crete 
 
Kornilia Makri 
University of Crete 
 
Nikolaos Tsakountakis 
University of Crete 
 
Constantinos Chliveros 
University of Crete 
 
Maria Antonopoulou 
University of Crete 
 
Emmanouil Symvoulakis 
University of Crete 
 
Theodoros Vasilopoulos 
University of Crete 
 
Charalampos Vittorakis 
University of Crete 
 
Filothei Voltyraki 
University of Crete 
 
Ioanna Stefanaki 
University of Crete 
 
Nikoleta Ratsika 
TEI Crete, Social Work Dept 
 
Sophia Koukouli 
TEI Crete, Social Work Dept 
 
Joannes Chliaoutakis 
TEI Crete, Social Work Dept 
 
Kleio Koutra 
TEI Crete, Social Work Dept 
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We wish you a great conference! 
 
 

Using Twitter? 
 

#EFPC2018 
 

#primarycare 
 

@PrimaryCare4um 
  



 

 

7 

Keynote Speakers 
 

RICHARD WILKINSON - EMERITUS PROFESSOR OF SOCIAL EPIDEMIOLOGY 

Richard studied economic history and the philosophy of science at the 
London School of Economics before training in epidemiology. From the 
1970s onwards, his research focused on of social class differences in death 
rates. He has played a formative role in international research on the 
social determinants of health and on the societal effects of income 
inequality. His early research on class differences in death rates resulted in 
David Ennals, the Labour Secretary of State for Health and Social Services, 
setting up the inquiry into health inequalities which produced the Black 
Report. Since then, his books and papers have drawn attention to the 
tendency for societies with bigger income differences between rich and 
poor to have a higher prevalence of a wide range of health and social 
problems. Two of his books have been the subject of documentary films ς 
one called The Great Leveller ŦƻǊ ǘƘŜ /ƘŀƴƴŜƭ п ¢±Ωǎ 9ǉǳƛƴƻȄ ǎŜǊƛŜǎ 
broadcast in prime time in 1996 (to coincide with the publication of his Unhealthy Societies) and 
another, called The Divide (based on The Spirit Level) released in April 2016 and now available on 
Netflix. 
 
Richard is now Professor Emeritus of Social Epidemiology at the University of Nottingham Medical 
School, Honorary Professor at University College London and Visiting Professor at the University of 
York. He wrote The Spirit Level with Kate Pickett, a best seller now available in 24 languages. It won 
the 2011 Political Studies Association Publication of the Year Award and the 2010 Bristol Festival of 
Ideas Prize. He co-founded The Equality Trust (with support from the Joseph Rowntree Charitable 
Trust). Lƴ нлмо wƛŎƘŀǊŘ ǊŜŎŜƛǾŜŘ {ƻƭƛŘŀǊΩǎ {ƛƭǾŜǊ wƻǎŜ !ǿŀǊŘ ŀƴŘ /ƻƳƳǳƴƛǘȅ !ŎŎŜǎǎ ¦ƴƭƛƳƛǘŜŘΩǎ 
ΨIǳƳŀƴƛǘŀǊƛŀƴ ƻŦ ǘƘŜ ¸ŜŀǊΩ !ǿŀǊŘΦ The Irish Cancer Society awarded him its 2014 Charles Cully 
Memorial medal, and he was the 2017 medalist of The Australian Society for Medical Research. 
  
In the last few years he has given many hundreds of conference addresses and media interviews 
round the world, including at WHO, the EU, OECD and the World Bank. On various websites his TED 
talk has been viewed over 3 million times. 
 
Presentation of "Inequality, health and wellbeing" 
Richard Wilkinson will discuss the health and social effects of the large income differences between 
rich and poor in societies. Most people, including politicians, have a very naïve view of inequality and 
assume that it only matters if it creates absolute poverty or is regarded as extremely unfair.  Closer 
to the truth however is that it adds to feelings of superiority and inferiority, makes status and class 
divisions more important, and has damaging consequences for a wide range of outcomes including 
physical and mental health, social cohesion, levels of violence, trust, drug abuse, social mobility and 
child wellbeing.  
 
The differences in the prevalence of these problem between more and less equal societies are very 
large.  That is because ς though greatest among the least well off ς the effects of inequality are not 
confined to the poor: instead they extend to a large majority of the population. 
 
The key mechanisms through which inequality has its effects are primarily psychosocial and focus 
particularly on the way differences in personal worth affects social ease and social relations. 
Through its psychosocial effects, inequality is a major limitation on the quality of life in modern 
societies. 
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AIKATERINA NOMIDOU ς CRPD LEGAL CONSULTANT, WHO 

QUALITY RIGHTS CONSULTANT 
 
Mental health & Human rights practicing lawyer 
WHO PFPS Champion for Greece 
Secretary General of the Global Alliance of Mental Illness Advocacy 
Networks GAMIAN-Europe, Brussels 
Vice president, Association of families/carers for mental health, 
!ƭȊƘŜƛƳŜǊΩǎ ŘƛǎŜŀǎŜ ŀƴŘ ǊŜƭŀǘŜŘ ŘƛǎƻǊŘŜǊǎ SOFPSI N.SERRON, 
Serres, Greece 
Visiting lecturer at the Faculty of Medicine, University of Crete, 
Greece 
 
Being an active career to her brother who lives with schizophrenia 
and seeing the problems faced by families trying to cope with mental illness consequences and the 
unfairness of the situation service users find themselves in prompted Katerina to become actively 
involved in the mental health issues that affect vulnerable people and society as a whole. Her area of 
Ǉŀǎǎƛƻƴ ŀƴŘ ŜȄǇŜǊǘƛǎŜ ƛƴŎƭǳŘŜǎ ǘƘŜ ǳǎŜ ƻŦ ǘƘŜ ²ƻǊƭŘ IŜŀƭǘƘ hǊƎŀƴƛȊŀǘƛƻƴΩǎ ƛƴƴƻǾŀǘƛǾŜ vǳŀƭƛǘȅwƛƎƘǘǎ 
tool kit and package of training and guidance modules to assess quality and human rights in mental 
health and social care facilities, and to build capacity among mental health practitioners, people with 
psychosocial, intellectual and cognitive disabilities, people using mental health services, families, 
care partners and other supporters, NGOs, DPOs and others on how to implement a human rights 
and recovery approach in the area of mental health in line with the UN Convention on the Rights of 
Persons with Disabilities and other international human rights standards.  
 
Following a degree in Italian language and literature at Aristotle University in Thessaloniki-Greece 
and a degree in Law at Democritus University of Thrace in Komotini-Greece, she received a 
postgraduate degree in mental health, law and human rights from Indian Law Society in Pune, India.  
 
Aikaterini is a member of the pool of experts of the EC (Chafea) and has worked with governments 
and organisations on mental health policies and legislations, including in Afghanistan, Qatar, United 
Arab Emirates and Sierra Leone.  
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JUAN TELLO  ï HEAD OF OFFICE WHO  EUROPEAN CENTRE FOR PRIMARY HEALTH CARE  

 
Division of Health Systems and Public Health 
WHO Regional Office for Europe 
 
Dr. Juan Tello has held varied assignments as a policy advisor and 
public health expert in countries of Central Asia, Africa, the 
Americas and the Mediterranean for international organizations 
including the European Commission, UNICEF, the World Bank and 
the British and Italian cooperation agencies. In 2008, Dr. Tello 
joined WHO and since has held assignments, as resident policy 

advisor in Tajikistan, as sub-regional advisor to health ministries across Central America and as 
Health Governance Programme Manager at the WHO Regional Office for Europe in Copenhagen, 
Denmark. Currently, Dr. Tello is the Head of the WHO European Centre for Primary Health Care, 
based in Almaty, Kazakhstan. The office operates as a center of excellence on health services 
delivery in the WHO European Region.  
 
Presentation on the WHO European Centre for Primary Health Care - Almaty Kazakhstan (WHO 
European Centre for Primary Health Care) 

 

 

ALEXIS K ALOKERINOS ï PROFESSOR OF GENERAL L INGUISTICS  

 
Professor of General Linguistics in the Department of Philology, 
Faculty of Letters at the University of Crete.  
Head of Department (2016-present); formerly, Director of the 
5ŜǇŀǊǘƳŜƴǘΩǎ tǊƻƎǊŀƳ ƻŦ tǊƻǎǘƎǊŀŘǳŀǘŜ {ǘǳŘƛŜǎ όнллп-2007), 
Dean of the Faculty (2006-2010), member of the University 
Council (2013-2016). Visiting Professor at the Freie Universität 
Berlin (2010-2011, 2015-2016) and the Ecole des Hautes Etudes 
en Sciences Sociales (Paris, 2013).  
President of the Society of Cretan Historical Studies/Historical 
Museum of Crete (2009-present). Responsible for the A. & M. Kalokerinos Foundation Social Space 
(2013-present). Awarded the Municipality of Heraklion Nikos Kazantzakis Prize for the Humanities, 
2011. 
 
Academic / Research interests: Biolinguistics, Linguistic Pragmatics, Language and Mind; History of 
Ideas on Mind and Language from the Enlightenment to the present.  
 
Presentation of άCŜŜƭƛƴƎ όŀƭƳƻǎǘύ ƭƛƪŜ ȅƻǳΥ ŦǊƻƳ мсǘƘ ŎΦ ǎȅƳǇŀǘƘȅ ǘƻ нмǊǎǘ ŎΦ ¢ƘŜƻǊȅ ƻŦ aƛƴŘέ 
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Location 
 

Pre-conference: 
Historical Museum Crete and Social Space of A. & M. Kalokerinos Foundation 
 

Address:  27, Sofokli Venizelou Ave. / 7, Lysimachou Kalokerinou St. 
71202 Heraklion, Crete, Greece 

Phone: (+30) 2810 283219, (+30) 288708 
 
 

 

Main conference: 
The EFPC Conference 2018 takes place at the Technological Educational Institute of Crete in 
Heraklíon, Crete. 
 
Address: Heraklion, Stauromenos, 71004 
Phone:   (+30) 2810 ς 379200 
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TRAVEL DIRECTIONS 

 
Pre-conference: 
The Historical Museum of Crete is 4km away from the Nikos Kazantzakis airport, 1km away from 
Heraklion's Port Station and 800m from Heraklion's Bus Station. It is located at the coastal avenue of 
the city approximately 500m away, by feet, from Heraklion's center. 
 

 
 
Main-conference: 
The bus runs every 10 to 20 minutes (bus route No 12); it takes 30-40 minutes to reach the main 
entrance campus. The easiest way is to take a taxi. It shouldn't be more that 10-15 euros and it is 
much more time efficient. 
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Map Technological Educational Institute of Crete (location main conference) 
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Map School of Health & Welfare, Technological Educational Institute of Crete  

 

 
 

Outdoor Map School of Health & Welfare, TEI of Crete 
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Programme 
 

Pre-conference ς Sunday 23 September 2018 
10:00 Session at Historical Museum of Crete 

12:00 Welcome lunch 
Introduction of the program 

13:00 Site-visits 

¶ 1st Rural Health Unit 

¶ 4th Health Unit 

¶ Social Space, A. & M. Kalokerinos Foundation 

17:00 Summary Workshops session 

18:15 Presentations 

¶ Results site-visits 

¶ Mr. Xanthos ς Greek Minister of Health 

19:30 Drinks and dinner for pre-conference delegates  
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Day 1 ς Monday 24 September 2018 

Morning Afternoon 
08:00 Registration (Reception hall at the 

main building K44/45) 
13:45 Key-note Juan Tello (Amphitheatre 

K28) 
09:00 Welcome (Amphitheatre K28) 14:00 Walking break (15 minutes) 

Coffee/tea is served in the main 
building K44/45 

09:10 Key-note prof. Alexis Kalokerinos 14:15 Parallel sessions, round 3 (90 
minutes) 

¶ Workshops 

¶ Research abstract 
workshops 

09:30 Key-note Katerina Nomidou 15:45 Parallel sessions, round 4 (90 
minutes) 

¶ Workshops 

¶ Research abstract 
workshops 

10:00 Walking break (30 minutes) 
Coffee/tea is served in main 
building K44/45 

17:15 EFPC General Assembly  
in the main room in the main 
building K44/45  
For EFPC members only 

10:30 Parallel sessions, round 1 (45 
minutes) 

¶ Meet the key-note 

¶ Round table 

¶ Multimedia presentations 

¶ Research abstract 
workshops 

¶ Presentation of the 
European Health Parliament 

¶ Poster debate sessions 

20:30 Dinner 

11:15 Parallel sessions, round 2 (90 
minutes) 

¶ Workshops 

¶ Research abstract 
workshops 

  

12:45 Lunch is served in main building 
K44/45 (60 minutes) 
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Day 2 ς Tuesday 25 September 2018 

Morning Afternoon 
09:00 Key-note Richard Wilkinson 

(Amphitheatre K28) 
13:15 Parallel sessions, round 7 (90 

minutes) 

¶ Workshops 

¶ Research abstract workshop 
09:45 Walking break (15 minutes) 

Coffee/tea is served in main 
building K44/45 

14:45 Conference summary by Sally 
Kendall in the main room in the 
main building K44/45 
 

10:00 Parallel sessions, round 5 (45 
minutes) 

¶ Meet the key-note 

¶ Multimedia presentations 

¶ Workshops 

¶ Poster debate sessions 

15:00 Closure including  
EFPC 2019 Nanterre 

10:45 Parallel sessions, round 6 (90 
minutes) 

¶ Workshops 

¶ Research abstract 
workshops 

  

12:15 Lunch is served in main building 
K44/45 (60 minutes) 
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Parallel Sessions 
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